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BLOCK 32 SECTION 19 – 71 CONSTITUTION AVENUE, CAMPBELL, ACT – WORKS APPROVAL  

As residents of Campbell, we thank you for the opportunity to provide feedback on the above works 

approval application.  We welcome the development of new and interesting mixed use 

developments along Constitution Avenue, replacing tired older office blocks.  The redevelopment of 

Block 32 is therefore a potentially exciting opportunity to produce an innovative and far seeing 

architectural design which demonstrates the Hindmarsh branding of Leadership at Work.  While we 

understand the drive to maximise the profits to be made from such a prime site, we had hoped that 

as community leaders, Hindmarsh would take into account the views of members of that community 

with regard to this development proposal.  However, most disappointingly, the very real concerns 

raised during the consultation process at the beginning of the year have not been addressed in the 

Works Approval Application submitted to the NCA. 

While we fully endorse the views expressed by Mark Anderson and Julie Doyle in their responses to 

the Works Approval Application, there are some additional points I’d like to raise in my response 

below. 

There are three distinct problems with the proposed design which are likely to be of concern to the 

majority of residents of this suburb.    

1. SAFETY 

The proposed driveway onto Getting Crescent for cars from seven townhouses is not acceptable on 

safety grounds. Residents of Getting Crescent are already experiencing significant safety issues with 

C5 workers and patrons of Teddy Pickers, the Bakery and Pedlar using Getting Crescent as a de-facto 

car park. The road is narrow and without pavements so children, bike riders, pushchairs and walkers 

share the roadway with traffic. Those trying to reverse out of driveways with poor sight lines 

between parked cars are also in danger of collision.  The C 5 developments have also led to a 

significant increase in traffic along a narrow, curved suburban street never intended for such traffic 

flows.   Residents are already trying to deal with this issue with the Road Traffic Authorities.  The 

proposal for another driveway onto Getting Crescent with vehicle access from all seven townhouses 

will simply add fuel to the fire and result in an even greater risk to public safety by increasing the 

volume of traffic and parking issues.   The provision of paving along the frontage of Getting Crescent 

as well as parking bays is simply not sufficient to solve the already significant traffic and parking 

problems.   Such a pavement along one block is a pavement to nowhere and any parking bays will 

mailto:worksapproval@nca.gov.au
mailto:andrew.smith@nca.gov.au
mailto:sally.barnes@nca.gov.au
mailto:ilse.wurst@nca.gov.au


simply lead to cars parking further up the street and moving the parking problem to even more 

residents along the crescent.    There is no justification for causing further headaches to Getting 

Crescent residents by increasing the public safety issue when there is already plenty of access to the 

site on two sides - along the large Constitution Avenue frontage as well as additional access through 

the development on the corner of Constitution Avenue and Creswell Street.  If the NCA has any 

concern for public safety, they will not pass this aspect of this DA.    

 

2. DEVELOPMENT ABOVE THE LEGAL HEIGHT LIMIT.   

There is a significant problem with the height of the middle section of the development proposal.  It 

is significantly higher than 25 metres - the height limit allowed under law - before dropping to the 

two storey town houses at the back of the block.  Such a design is problematic because of the 

overlooking problem and the shadowing – particularly on winter evenings when the sun is low.     

 

We request that Hindmarsh be required to lower the middle section of the development to 

respect the concerns of residents and to meet the requirements of the law.   

 

Previously, when Hindmarsh put in a DA for the design of the former RSL site higher than the legal 

limit, residents of Campbell appealed and Hindmarsh had to go back to the drawing board and a 

great deal of time (7 years?) and money was wasted. Had Hindmarsh not ridden roughshod over 

residents and had listened to their concerns in the first place, no appeal would have been launched.   

Alternatively the Hindmarsh development on the corner of Creswell Street took major concerns into 

account and the building envelope steps down gradually, integrating relatively well with Getting 

Crescent.    As far as I am aware, no objections were made by Getting Crescent residents to that 

particular DA. 

 

3. LIVING INFRASTRUCTURE AND CLIMATE CHANGE. 

With an eye to the bigger picture, you are not doubt aware of the ACT Government funded CSIRO 

research report into urban surface heat (January, 2018).   You will also be aware of the ACT 

Government’s Living Infrastructure paper (2018).   In brief, the CSIRO report contains very detailed 

heat maps of Canberra at different times of the year, which show significant temperature variations 

between different areas. Built-up concrete areas with few or no mature trees appear to be 

significantly hotter than areas with green spaces and mature trees.    The report points out that 

these heat spots are likely to become increasingly problematic as climate mapping predicts hotter 

temperatures in future on more days each summer in Canberra as well as an increased number of 

days below freezing in winter.     To combat climate change and higher temperatures, the ACT Living 

Infrastructure paper draws attention to the need to take greater care of Canberra’s living 

infrastructure in terms of trees and green spaces to keep temperatures and air-conditioning bills 

down.   

 

Campbell was built in the 1950s and 1960s as a garden suburb so residents are fortunate in having 

an effective living infrastructure which includes the stand of mature pine trees on the Getting 

Crescent side of Block 32.  These help to keep temperatures down.  Unfortunately these trees were 

severely damaged to allow site offices to be housed there for the previous Hindmarsh Development 

on the corner of Creswell Street and Getting Crescent and even without the proposal for 71 

Constitution Avenue they probably now need to be removed.    However, the plans for 71 

Constitution Avenue appear to show a site devoid of space for large replacement trees, with the 

ground surface almost completely built over.  This will simply increase the very real urban surface 

heat problem as well as the consequent increase in air conditioning energy use. As Hindmarsh brand 



themselves as Leaders at work, and looking to combat climate change for future generations, they 

need to insure their DA proposal for 71 Constitution Avenue includes more garden space and room 

for large trees on the Getting Crescent side to grow to their full height and width to replace the 

stand of pine trees. Such measures need to be in addition to the street trees.    The proposed town 

houses do not appear to show enough room for these measures to occur or for the town house 

owners to plan greenery of their own.  

 

The landscape drawing set is very misleading. The document appears to show room for trees and 

greenery but the reality is an almost completely built over site.  The only trees which appear to be 

saved are the street trees. In addition the drawings seem to show three mature street trees on the 

Getting Crescent site when this is incorrect.    

 

Some might dismiss the problem of surface heat in relation to the present DA as of very little 

significance. However, it is by the approval of one treeless DA at a time that our urban living 

infrastructure is degraded in small incremental steps adding to significant increases in urban surface 

heating.     With the bigger picture in mind and the need to address climate change as well as for the 

long term good of the wider community, we hope that the NCA will take seriously this very real 

concern. 

 

4.  PROBLEMS WITH THE CONSULTATION PROCESS.   

To back track a little, the consultation process a few years back for the Hindmarsh Development on 

the corner of Constitution Avenue and Creswell Street was conducted very professionally.   A room 

was hired at the CIT, the public were presented with a highly professional slide show and detailed 

talk by the architect. Members of the Hindmarsh team were present.   The audience had an 

opportunity to raise any issues directly with the architect and the Hindmarsh team.   They appeared 

to listen to the concerns of residents.   The resulting building satisfactorily addressed these concerns 

with the development stepping down to integrate well with existing residences, with no entries onto 

Getting Crescent and with tasteful plantings and an attractive stone wall on the corner. 

 

In contrast, the so called ‘consultation process’ public meeting in January in relation to 71 

Constitution Avenue was unprofessional.   Correct me if I am wrong, but I was told that Hindmarsh 

outsourced the consultation process.  If that is the case, then the Hindmarsh team put themselves at 

one remove from those most directly affected from any development, thus making it easier for them 

to ignore residents’ concerns.     

 

The meeting was held in a small cramped space. Some drawings were stuck on the walls in a long 

narrow space, there was no presentation, no slide show, no audience seating and no opportunity for 

residents to raise their concerns directly with the Hindmarsh team and the architects in front of the 

whole group.   The resulting report glosses over/downplays residents’ concerns.  In addition, the 

mention of the age of attendees is not only irrelevant but also offensive.      

 

A team of young people was there to answer questions.  They appeared to be well rehearsed in 

anticipation of residents’ possible objections since all their answers were the same.  For example, 

when concerns were raised about the safety risk associated with the proposed driveway from the 

townhouses onto Getting Crescent, they each, at different times, made the same answer.  If you 

don’t want the driveway onto Getting Crescent, then we will have to build apartments instead of 

townhouses and these will be much higher.   This statement is not only a non sequitur but can also 

be interpreted as a threat, something residents are unlikely to take to kindly.    



 

Disappointingly the whole ‘consultation process’ for this particular development seems to have been 

treated as a simple box ticking exercise, and not as a way to negotiate possible compromises with 

the wider community.    

 

We request that the NCA do not pass the Works Approval Application for Block 35, 71 Constitution 

Avenue until the concerns of residents and the wider public are properly addressed. 

 

Fiona Cotton 

Getting Crescent Resident 

 


